Ilox ycayramm o0miecTBeHHOT 0
MUTAHUS MOHUMAETCsI
H3TOTOBIICHHE MPOTYKIUH
0OIIECTBEHHOTO MUTAHUSA, CO3JaHUE
ycrmoBui Uil HOTpeOneHus u
peanuzanun MPOIYKIUH
OOIIECTBEHHOrO0 NHTaHHUSA M WHOH
MUIEBONH U HEMUILEBOH NPOAYKIUH (TIOKYIHBIE TOBaphl) KaKk
Ha MECTE M3rOTOBJICHHS, TAK U BHE €ro IO 3aKa3aM.

Ilon mopumeii moHuMaeTcs: onpenelieHHbId 00beM (Bec)
TOTOBOrO Ojfofa MNPOAYKIHMH OOLIECTBEHHOTO IMTaHUS
(HamMTKa), OTIYCKAaeMOro IOTPEOMTENI0 33 ONpe/IeIICHHYIO
LIEHy, KOTOpBIC YCTAHABIMBAIOTCS WCIIOJIHUTEIEM B MEHIO
(MeHIO I BUHHOM KapTe).

Ycnyru pecropaHoB, Kade, 0apoB, CTOJIOBBIX,

I 3aKyCOUHBIX M JAPYTHX MecTax OOIIEeCTBEHHOTO

MUTaHWUS JOJDKHBI OKa3bIBATHCSI B COOTBETCTBHHU C
OCHOBHBIMH HOPMAaTUBHBIMU aKTaMU:

- [IpaBunamu oxa3zaHusi yCJIyr OOLIECTBEHHOTO IHTaHUS,
y1B. IlocTanosnenuem IlpaButensctea P@ ot 21.09.2020 Ne
1515.

- CaHUTapHBIMH MpaBUIaMU 2.3/2.4.3590-20
«CaHnTapHO-3MHUIEMHOJIOTHIECKIE TpeGoBaHUSA K
OpraHHU3aIMK OOIECTBEHHOTO MIUTAHMUS HACETICHUS».

- EnuapiMu mpaBwiamMu B 00NacTH 3aliuTHl  TIpaB
notpebureneii, yr. Jlekperom Bricmero 'ocymapcTBeHHOTO
Cogera Coro3znoro rocynapctsa ot 06.12.2024 Ne 6.

- 3akoHOM P® «O 3ammTe mpaB moTpeOHTENEH» OT
07.02.1992 Ne 2300-1 u mp.

Oos3aTenbHast uHGopManus 0o
HCIIOJIHMTEIe U 0KA3bIBAaeMBbIX yCJIyrax

Wcnonnutens 00d3aH  JOBECTH 10
CBEJIEHHMs1 MOTpeOuTeNiell HauMEHOBaHHE
(pupMeHHOE HaMMEHOBaHWE) M  MECTO
HaxXOXJICHNsI, HANMEHOBaHHE OOBEKTa O0OCITy>KMBaHUS (TIpH
HaJIMYMM) B Cllyyae MX HECOBIIQJACHUsS C HAaUMEHOBaHWEM M
aJlpecoM OpraHU3alNu.

WnuBuyansHbli HpeAIpUHUMATEb JIOJDKECH
Npes0CTaBUTh NoTpeduTensiM nupopmaiuio o ceoux ®.11.0.,
0 TOCYHapCTBEHHOH perucTpauMd ¥  HaUMEHOBaHUU
3aperUCTPUPOBABIIETO €ro OpraHa.

* uenio

Hugpopmayusn 00 OKa3vleaemulx
00uecmeennoz0 RUMAHUA O0HCHA COOEPIHCAMb:
® TIepeyueHb YCIYT U yCIOBUS UX OKa3aHUS;

yeayzax

(] HauMCHOBaHHC npezmaraeMoifl MMpoAyKIUn
OGHICCTBCHHOFO I TaHUA C YKa3aHuemM CIoco00B
TIPUTOTOBJICHUS 6.]'110,& U BXOAAIIMX B HHUX OCHOBHBIX

HHIPENEHTOB;

e ceeneHHs 00 o0BbeMe (Bece) MOPIMK TOTOBBIX OIIOL
MIPOXYKIUK OOIIECTBEHHOTO MUTAHMA U TOKYITHBIX TOBAapOB,
€MKOCTH TIOTPEOUTENBCKO TapHhl IpeiaraeMoi alKOT OJIbEHOM
MIPOLYKIUH U 00BEME €€ TTOPIINY;

® CBEJCHMSI O THIIEBOH IIEHHOCTH TPOAYKIHH
OOIIECTBEHHOTO THUTaHUSI (B TOM YHCIE KaJIOPUHHOCTE,
cojiep)KaHue OEJKOB, )KUPOB, YIIIEBOJIOB, a TAK)KE BUTAMUHOB,
Makpo- ¥ MHUKPO3JIEMEHTOB IpH J00aBICHUU MX B Tpolecce
MIPUTOTOBJICHUS MPOAYKIMH OOIIIECTBEHHOTO MUTAHUSA).

Ilena Ha ycmyru OOIIECTBEHHOTO NUTaHUSA
JIOJDKHA ~ OTPENENSIThC  CTOMMOCTBIO  MPOJYKLIHUH,
» YKa3aHHOH B MEHIO (IIpericKypaHTe).

[MotpebuTemnro JOJDKHA ObITH MIpeaoCTaBIeHa
BO3MOXKHOCTh O3HAKOMJICHHS C MEHIO, NpPEHCKypaHTaMH MU
YCIOBUSIMH OOCITy>KMBaHHUS, Kak B 3aje, TaK W BHE 3aia
00CITy>)KUBAHHUSL.

B MeHIO (BHHHOW KapTe) HCIIOJIHHUTENIEM YKa3bIBaIOTCS
HAVMEHOBAaHUE AJKOTOJBHOM NPOAYKIMH, OOBEM U IIeHa
QJIKOTOJIFHOW TPOAYKIMH B TOTPEOHMTENHCKOI Tape, eciu
UCIIOJHUTENb MpEAsiaraeT M pPealu3yeT alKOTOJbHYIO
HPOAYKIIHIO B TOTPEOUTENBCKOM Tape, U (MIIH) HANMEHOBaHHE
QJIKOTOJIEHOH MNPONYKIUHM, 00BbEM M IIeHa 3a IOpIHIO, He
MIPEBBIMIAIONTYI0 | JINTpa aJIKOTOJBHOM Mpoaykunu (00beM
TIOPIMH yCTAaHABINBACTCS 110 yCMOTPEHHIO UCIIOTHUTEINS).

Iopsnok oxazaHus ycJayr
001eCTBEHHOT'0 MUTAHMSA

1. UcnoxanTens 00s3aH OKa3aTh
yciyry — mrobomy  moTpebHTeo,
obpatuBIIEMyCS K HEMY c
T HaMepeHHWeM 3aKa3aTb yYCIyTy, Ha
YCIIOBHSAX, COTJIACOBAHHBIX CTOPOHAMH.

2. Ilpu peiBapUTEIILHOM 3aKa3e Ha OKa3aHUe yCIyT OAUH
9K3EMIUIP JIOKyMEHTa, IIOATBEP)KIAIOIEr0 3aKII0ueHHe
JoroBopa 00 OKa3aHWUM YCIYTH, BBIIAETCS IOTPEOUTENIO U
(unm) HampaBiseTcs B DJEKTPOHHOM  BHAE  (eciu
NoTpeduTeIeM BbIOpaH yYKa3aHHBIN c110co0).

3. Hcnonmuurens BOpaBe IPEUIOKHTH HOTPEOUTENIO
MIPeABaPUTEIBHYIO OILUIATYy YCIIyT, OIUIATy HOCIe 0TOOpa OIro
WIN TIOCIE TpHeMa MUIM JH00 Apyrue (GpOopMbl OILUIATHI, a
TaK)ke HATMYHBIA WM OE3HATMYHBIA TOPSAIOK pacyeTa 3a
OKa3bIBAEMbIC yCIIyTH.

4. VYciyru OKa3bplBalOTCS B CPOKHM, COIJIACOBAaHHBIE C
HOTpeOuTEIEM.

5. KauectBo  oka3piBaeMOHW  YCJIYrH  JOJDKHO
COOTBETCTBOBATh 00513aTEIIbHBIM TPEOOBAHUSIM HOPMATUBHBIX
JIOKYMCHTOB H YCJIOBHSM 3aKa3a.

6. [Ipu pacuerax 3a OKa3bpIBa€MBbIE YCIYTH MOTPEOUTEIIO
JIOJDKEH OBITh BBIAAH KAacCOBBIM 4YeK WM ONAHK CTPOTOH
OTYETHOCTH Ha OyMa)KHOM HOCHTENe W (W) HallpaBJeH B
ANEKTPOHHOH (popme.

7. HWcnomautens o00s3aH IPEIOCTAaBUTH MOTPEOUTEIIO
BO3MOXKHOCTb ITPOBEPKH 00beMa (MacChl) MpeyiaraeMon emy
MPOJIYKIUH OOIECTBEHHOTO ITUTaHHUSI.

8. K oxa3zaHuio yciyr, CBSI3aHHBIX HENOCPEICTBEHHO C
MPOLIECCOM  MPOM3BOJACTBA  MPOAYKIUU  OOLIECTBEHHOI'O
MUTaHUS W OOCITy)KUBaHUEM MOTPEOUTENCH, JOIYCKAIOTCS
pa6OTHI/IKI/I, npomeammne ClicHUaJIbHY IO IMOATOTOBKY,
aTTECTAINIO U MEIUIIMHCKUE OCMOTPBI.

9. UcnonHuTens He BHpaBe 0€3 corjacus MOTPeOUTEIs
BBITIOJHATH JOMOJHUTENbHBIE YCIYTH 3a IUIaTy, a TakkKe
BKJIIOYaTh B JIOTOBOp (3aKa3) HMHBIE DPACXOMbl (IUIATEXKH,
KOMHCCHH, NOIUIaThl, YaeBble W Jp.), HE BKIIOYCHHBIC B
CTOUMOCTh IIPOAYKIIMH, YKa3aHHOW B MeHIO (IpeiicKypaHTe),
U IIeHy BBIOpAaHHBIX MOTpPeOHTENeM YCIyr HO OpraHU3aIiH
J0ocyra u Ipyrux BO3ME3IHbIX YCIIYT.

IIpu 3ToM mOTpebuTENH BIpaBe OTKA3aThCS OT OIUIATHI
TaKWX JOMOJHHUTENIBHBIX YCIOYT (PacXoioB), a €CIH OHHU
OIITQYCHBI, - HOTpe6OBaTB OT HCIIOJHUTEIA BO3BpaTa
YIIa4YeHHON CyMMBI.

10. IotpebuTens BnpaBe 0TKa3aThCs OT MPEIBAPUTEIHEHO
OIUTAaYEHHBIX YCIYr IIPH YCJIOBHH OIUIATHl HWCIIOJHHUTEIIO
(haKTHYECKH MMOHECEHHBIX UM PAcX0JIOB I10 JJOTOBODY.

OTBETCTBEHHOCTH HCIIOJTHUTEJIS 3a
HEHCNOJHEeHHEe WIN HeHaIeKallee
HCIOJIHEHHUS 00513aTeJILCTB

IIpy HapyUmICHWH CPOKOB OKa3aHUs
YCIYITH IOTPEOUTEND BIIPABE 110 CBOEMY
BEIOODY:

® HA3HAYUTPH UCIIOITHUTEIIO HOBBIH CPOK;

® 10TpeOOBaTh YMECHBIICHUS IIEHBI 3a OKA3bIBACMYIO
ycyry,

® 0TKAa3aThCs OT UCIOJHEHUS JIOTOBOPA.

[MotpeOutens BHOpaBe MOTPEOOBATh TAKKE IOIHOTO
BO3MEIIEHUS YOBITKOB, NPHUYNHEHHBIX €My B CBS3H C
HapyIIeHHEM CPOKOB OKa3aHHS yCIYTH.

TpebGoBanus OTpeOUTEIIS HE TTO/IJIeKAT
VAOBIETBOPEHHUIO, €CIHH  HCIONHUTENh JOKAXeT, dYTO
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HapyHICHUEC CPOKOB OKa3aHUs YCIYT' IPOU3OLLIO BCICACTBUC
HereOI[OJII/IMOﬁ CHJIBI UJIK 110 BUHEC l'[OTpe6I/ITCJ'ISI.

IIpu 0OHApYIKEHUU HENOCTATKOB OKa3aHHOM OTPEOUTEND
BIIPaBE 110 CBOEMY BBIOOPY NOTPEOOBATH OT MCIIOJIHUTES:

® (e3BO3ME3IHOIO YCTPAHEHHs] HEAOCTATKOB OKa3aHHOW
YCIYTH;

® COOTBETCTBYIOLIETO YMEHBIICHUSI LEHBI OKa3aHHON
YCIYTH;

® 0E3BO3ME3/IHOTO MOBTOPHOTO M3TOTOBJICHUSI TIPOIYKI[HH
00IIECTBEHHOTO ITUTAHUS HaJIJICXKAIIEr0 KauecTBa;

® TpcOOBATh MOJHOTO BO3MEIICHUS YOBITKOB.

[ToTpeOuTens Takke BIpPaBE OTKA3aThCS OT HCIIOJHCHHUS
JIOTOBOpa 00 OKa3aHWUM YCIyTH, €CIH UM OOHApYIKCHBI
CYNICCTBEHHBIC  HEJOCTATKM  OKa3aHHOH  YCIyrd WU
HEOOCTAaTKU HE yCTpaHeHI)I B yCTaHOBJ’IeHHLIfI CpOK.

e\
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f-. \m NpUYMHEHHUE BPe/a ;KU3HHU H 3]I0POBLI0
- @ norpeduTeNs, B TOM YUCJIE B clIydae
5‘ ( 3apa)keHMs] KULIeYHOH UH(peKumeii:
v

[TpuunHEHHBIH Bpe/1 )KU3HH, 37I0POBBIO B PECTOpaHe,
Kade WIM HMHOM MecTe OOIIECTBEHHOIO IHTaHUS
HOJISKHUT BO3MELICHUI0. DTO NPaBO IPU3HAETCS 3a
JIFOOBIM TIOTEPIIEBILIUM.

CoBeTbl NOTPEOUTEISAM NPU MPUYNHEHUN Bpea:

1. Coxpansiite uek (cué€T), OH TOMOXET JOKa3aTh
(akT moceleHusT JTaHHOTO 3aBEJIEHUs, HCIOJb3yHTe
CBUJICTENICKME TIOKazaHui. B cioydae mnumeBoro
oTpaBlieHHS 00paTUTeCh K Bpady, BBI3OBUTE JIOMOWM
CKOPYI0O MEIUIIMHCKYIO TIOMOIIIb. Coxpanure
MEJUIUHCKYIO CIIPaBKY, BBINUCKY MPH TOCITUTAIH3ALINH,
YeKH Ha JICYCHHUE, BBITUCAHHBIC JIEKAPCTBA U JPyTHE
pacxopl.

2. ObpartuTech ¢ MpeTeH3UeN K UCTIOHUTENIO YCIIYT.

3. O6parutech B PocrioTpeOHAI30p € LENBIO OlEHKU
COOJTIOICHAS UCTIOTHUTEIIEM CaHUTAPHBIX TPEOOBAHMIA.

4. B ciryyae oTKa3a UCHOJHUTENS B yIOBIETBOPEHUH
WMYLIECTBEHHBIX TpeOOBaHUN, 00pPaTUTECh C MCKOBBIM
3asBIIEHUEM B CyA, B TOM HYHCJIE€ O KOMIICHCAIUU
MOpPaJBHOTO Bpe/a.
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Ynpasiaenue PocnorpedHanzopa no CeepanoBckoit
obaacru http://66.rospotrebnadzor.ru
DBbY3 «lleHTp rUrHeHbl ¥ IMUAEMHOJIOTHI
B CBepiI0BCKOIl 00/1acTH»

http://k1u66.pd

620078, r. ExarepunOypr, nep. OTnenbHbIH 3,
ten. (343) 374-14-55

Ennnblil KOHCYIbTaMOHHEIA HeHTP PocnioTpednansopa

8-800-555-49-43

Anpeca KOHCYJIbTAIIMOHHBIX IIYHKTOB
1Jis1 noTpeduTesieil B CBepAI0BCcKoii 001acTH

. ExarepunOypr, yin. MockoBckasi, 49, (343) 272-00-07
. AnamaeBck, yi. Jlennna, 125, (34346) 3-18-66

. Apammuiib, yi. 1 Masi, 12, (343) 385-32-81, n106.1040

. ApreMoBcKkui, yin. DHepreTukos, la, (34363) 2-54-80
. Acbecr, yi. Jlagpnkenckoro, 17, (34365) 2-58-49

. Bepe3oBckuii, yn. [arapuna, 6a, (34369) 4-29-87

. Baiikanoso, yi1. Ky3uenosa, 34, (34362) 2-02-65

. B. ITeiima, yi1. Kpusoycosa, 18a, (34368) 3-00-06

. Bepxusist Canpna, yn. Durenbca, 46, (3435) 41-83-62

. Up6ur, yn. Maneruna, 9, (34355) 6-36-28

. Kamenck-Ypansckuii, nip. IToGensr, 97, (3439) 37-08-06
. Kampriios, yi. Cosetckas, 48, (34375) 2-09-90

. Kaukanap, 5 kBaprau, 16, (34344) 8-991-199-40-31

. Kpacnoydumck, yi. Coserckas, 13, (34394) 2-00-14

. Kpacuotypsunck, yi1. KommynansHas,6a, (34384) 6-48-41
. Kpacuoypanbck, yi. SIukuna, 2, 8-991-199-40-31

. Kymsa, yi. Kommy#sl, 78, (34344) 2-53-00 106. 6953

. Hwxauit Tarun, yiu. K. Mapkca, 29, (3435) 41-83-62

. Hiwxwuss Typa, yn. lekadbpuctos, 17, 8-991-199-40-31
. HeBwsiHCK, yi1. MapTesiHoBa, 29, (3435) 41-83-62

. Hosas JIsunst, yii. P. JlrokcemOypr, 26, (34388) 2-16-79
. IlepBoypanbck, yn. Baiinepa, 4, (3439) 66-85-04

. IloneBckoi, yi1. Bepumnuna, 19, (34350) 4-21-68

. PeBna, yn. CrioptuBHas, 496, (34397) 5-61-52

. Pexx, yn. CioprusHas, 12, (34364) 3-11-09

. CeBepoypaisck, yi. Ceepaiosa, 60a, (34380) 2-22-50
. Cepos, yi1. ®pynse, 5, (34385) 6-50-70

. Cyxoii Jlor, np. Ctpouteneii, 7a, (34373) 4-26-86

. CoicepTs, yi1. KommyHsl, 69, (34374) 6-51-51

. TaBna, yi. Jlenuna, 108, (34360) 3-23-04

. Tanuua, yi. KpacHoapmeiickas, 32, (34371) 2-85-44

. Tyryneim, yi1. lllkosbHas, 30a, (34367) 2-24-99
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®BbY3 «lleHTp rUrueHbl U
anuaeMuo0oruu B CBepasioBCKO 00/1acTm»

IHAMSATKA
IHOTPEBUTEJIIO

YCIYI'H
OBHIECTBEHHOI'O
IIUTAHUSA


http://66.rospotrebnadzor.ru/
http://кц66.рф/

