IKCKYPCHHA - 370 KOJUIEKTUBHOE (VI HH-
JUBHIyalIbHOE) TIOCEIICHHE U U3yUeHHE C O3Ha-
BaTEJILHOM IENIBIO ONPEACICHHBIX HCTOPUIECKHUX,
MIPUPOJHBIX, KYJIbTYPHBIX U MPOU3BOJICTBEHHBIX
OOBEKTOB B COMNPOBOXKICHUH HIKCKYPCOBOJA,
rUa, FUIa-NepeBOAYHKa, MPOJODKUTENLHOCTHIO
MeHee 24 yacoB 0e3 HOUEBKH.

- YCIIyTH 110 OpTaHU3aIIH

Y MIPOBEJICHUIO SKCKYPCHIT
- YCIIYTH 3KCKypCOBOJIa
- YCIIYTY TUIa-TIepeBOYNKA
- YCIIYTH CONPOBOYK/IAIOIIETO

DKCKypCUOHHbBIE

yCIyTH

BHU/IbI SKCKYPCHM:

D
O630pHI>IC U TEMATUYCCKUE (I/ICTOpI/I‘IeCKI/Ie, JaTepa-
TYpPHBIC, IPOU3BOACTBCHHBIC, SKOJIOTHICCKUC U T.Z[.),

D
S TOPOACKUE U 3arOPOJHBIC,

£ MENIeXOJHbIC, SKCKYPCHH C HCIOJIB30BaHUEM ITacca-
JKHUPCKOTO TPAHCIIOPTa PasJIMYHBIX BHAOB (AaBTOMOOMIBEHOTO,
BOJIHOTO, AaBHAIIMOHHOTO, JEJIC3HONOPOXKHOTO, KOHHOIO M
Ip.), KOMOMHUPOBAaHHBIC (TPAHCIIOPTHO-TICIIEXOIHBIE) U IKC-
KypCHU APYTUX BHJIOB,

<% JICTCKHEe, MOJIOJIS)KHBIE, SIKCKYPCUH Ul B3POCIBIX,
IKCKYPCHUH IS TIOKMIIBIX JIIOJICH,

DKeKypcuu mo2ym noopasoensmvcs maxice 8 3a6Ucumo-
CMu O YUCIA YHACHUKOS, HAZHAYEHUSA, NPOOOIHCUMENLHO-
cmu, 8pemenU nPosedeHUs u Opyeux paxmopos.

3KCKYPCUA
1
. |
BXOAMUT B
TYPNpPOAYKT camMmocCToATe/IbHaA NN1aTHaA
(rypnoesaky) ycnyra skckypcosoaa (ruaa)

NH®OPMALIUSA NOTPEBUTEJITIO

- 00 HCTTOJTHHUTEJIE

|
1
|
1
1
1
1
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- pupMeHHOE HAaNMEHOBaHNE
(HauMeHOBaHME) OpTraHU3ALUH

- MECTO HaXOXJICHUS

(TIOYTOBBIN U IOPUIUYCSCKHUI aJjpec)
- PeKHM pabOTEHI

I Ha BeiBecke Typo- |
I' nmeparopa, Ty- :
: pareHTa uiu 1
I ¢upmsi, opranuzy- |
: IOIIEH IKCKYPCHUIO :

- 00 OKa3bIBaEMbIX yciayrax:

=  OCHOBHBIC IIOTPECOUTENBCKHE CBOWCTBA YCIyTH
(Hanpumep, o mapwipyme sKckypcuu, €20 0coOEHHOCMAX,
npasunax 06e30nacno2o nogedenus 8 xooe IKCKypcuu, oo
00bIUASX MECIHO20 HACENEeHUS], CEAMBIHIX),

> [IeHa B pyOJIsIX, yCIOBUS IPpHOOpETEeHHS SKCKYPCHH,

> MpaBUjIa U yCIoBHUA 3((EKTUBHOTO U 6€30IaCHOTO
UCIIOJIb30BAHUS YCIIYT,

=  yKa3aHWEe Ha KOHKPETHOE JHMLO, KOTOpoe Oyzer
OKa3bIBaTh YCIYTY (Hampumep, SKCKypCcOBOJ, THI-TIEPEBOI-
YHK, CIEIHAIBLHO OO0YYEHHBIH WHCTPYKTOP-NPOBOAHUK), U
Jpyrue.

------------------------\
TyponepaTtopsl (TyparenTsi), npegocrasisionue |
IKCKYPCHOHHbIC YCIYTH B PAMKAX TYPHPOAYKTa, |
00s13aHbI TaK:Ke CO00IMTH HH(POPMALHMIO: 1

o ——

- IPOTrpaMMy NPeObIBAHHUS, MAPIIPYT U YCIOBUS
9KCKYPCUH, BKItouass HWH(DOPMALMIO O MecTe
HaXOXJICHUSI CPEJICTBA Pa3MEIEHHUs, ero KaTero-
PHH, M HTaHUS, YCIyrax Mo NepeBo3Ke MoTpedu-
TeJsl B MECTE BPEMEHHOTO NPeObIBaHMS;

- 00 OMaCHOCTSIX, C KOTOPBIMH TOTPEOUTENH MO-
JKET BCTPETHUTHCSI IPU COBEPILEHUH SKCKYPCHUH,

- 0 BOBMOXKHBIX PHCKAX U UX MOCIEICTBUSIX JJIS
JKU3HH U 370POBBsI MOTPEOUTENS B CIydae, eciu Ho-
TpeOUTeNIb NPEIoaracT COBEPLINTh IKCKYPCHIO,
CBSI3aHHYIO C IPOXOXICHHEM MapIIpyTOB, Ipel-
CTaBIISIFOLIMX TOBBIIICHHYIO OMAcHOCTh JUISl €ro
JKU3HH M 340pPOBBsI (TOpPHAs M TPYAHOIPOXOIUMAst
MECTHOCTDB, 3aHATHUE DKCTPEMAJIBHBIMH BUJaMU Ty-
pH3Ma u CIopTa) U ApyTHe.

A A WAW.!

i
( IKCKYpPCOBObI (THABI), 0KAa3bIBAIOLIUE YCJIYTH, KO- |
| TOpbie He BXOST B TYPHPOIYKT, A0HOJIHATETLHO
| NPeAoCTABIAIT HHGOPMALHIO:

N

- = -

=  1epeyeHb YCIyT, YCIOBHS HX OKa3aHus, popma u
TIOPSIJIOK OTLIATHI YCIIYT;
=  CBeAeHMs 0 CPOKax OKa3aHWs yCiyr (iara, Bpems
HavaJla ¥ OKOHYaHUsI TMOO0 MPOAOIDKUTEIBHOCTD OKa3a-
HUSL yCIIYyTN);
= cBexeHwms 0 Gpopme, YCIOBUSIX U HOPSIIKE 3aKa3a
YCIIyT, I3MEHEHUSI WIM aHHYJIMPOBAHUS 3aKa3a YCIIyT;

> MEPEYCHB ¥ [ICHA WHBIX IUIATHBIX YCIIYT, OKa3bIBac-
MBIX 32 OTIENBHYIO IUIaTy, YCIOBUS X IPHOOPETCHUS 1
OILIATHI;

Takass uH(bOpPMAIHS Pa3MENAeTCs] IKCKYPCO-
BOZIOM (THIIOM):

=> MEPEYCHb KATCTOPHIA JIHII, MMEIOIIHX MPAaBO Ha MOJY-
- Ha THQOPMAIIIOHHOM CTEHJIE, TOCKE OOBSB-
JICHUM,

YEHHUE JIBIOT, a TAK)XKE MIEPEICHb JIBIOT.
- Ha caiiTe B cetn "MHTEpHeT", CTpaHHUIIE B CO-
LUAJBbHBIX CeTAX MO0 cTpaHuna caiita B cetd "MHTepHet"
BIIaJIeNblIa arperaTropa.

3AKJIIOYEHHUE JOI'OBOPA

=» B MPOCTOH NUCHEMEH-
HOM (opme
= B (Qopme 3eKTpOH-

€CJI DKCKYpPCHUs
BXOJIAT B Typ-

HOT'O JIOKYMEHTa HNPOAYKT
3 e
B moGoi popue, B €CITH YCIIYTY OKa3bIBaeT
TOM YHCJIC TUCTAH- KCK COBOT (FI/II[)
HOHHO L yp

[Tpu 3axiTroueHUn T0roBOpa MNOTPEOUTEI0 MO-
JKeT OBITh BbIIaHa MaMSATKA, B KOTOPOH
JIOJDKHA COZIeprKaThesl HeoOxoanmasi nHpopMma-
1ust 00 PIKCKYPCUOHHOMU yCIyTe.

@
-
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BE3OIMACHOCTbB 9KCKYPCUOHHBIX YCJIYT

> Ha skckypenn momkeH ObITh oOec-
TIeYeH NPUEMIIEMBIIl yPOBEHb PUCKA JJIS KHU3HU
1 370pOBbS OHKCKYPCAHTOB KaK B OOBIYHBIX
YCJIOBUSIX, TaK U B YPE3BBIYANHHBIX CHTYAIHIX
(cTUXMHAHBIX OEACTBUAX U T.IL.).

> Nudopmanus, HeoOxomumas yis
9KCKYPCAHTOB B LIENSAX OXPaHbl MX KH3HU U
3II0POBBSI, IIPEOCTABIIAETCS 3a01aroBpEMEHHO,
JI0 Ha4aja ¥ B poLecce IKCKYPCHH.

> Wndopmanns, xapakTepusyromas IpUPOJHbIE CI0XK-
HOCTH 3KCKYPCHOHHOM Tpacchl, HEOOXOANMBIN YpOBEHb JINY-
HOH (hn3NUecKoi MOArOTOBKH TypUCTa, 0COOCHHOCTH MHINBH-
JTyaJIbHOHM SKUITUPOBKH, JOJDKHA COAEPKATHCS B PEKIaMHO-HH-
(hopMaIMOHHBIX MaTepuajax M B TeKcTe MH()OPMAaMOHHOTO
JIMCTKA K 9KCKYPCHOHHOI My TEBKE.




i 10 Havana
i DKCKYPCHH i

O TPaBUIIaM
0€e30IacCHOCTH
Ha YKCKYPCHUH

! B mepuon :
i OKCKypcHH

0 COOJTIOJICHHUIO MEp MPEJIo-
CTOPOKHOCTH TIPH OCMOTPE
JIOCTONIPUMEYATEIbHOCTEH,
MPOXOXKJICHUU MapIIPYTOB

MOBBIICHHOM OMMACHOCTH

HHCTPYKTAK

HPEIBSBJIEHUE NPETEH3UM

Ecnu Bac HE ycTpOHIIO Ka4eCcTBO OKa3aH-
HOH BaM YCIIyTH, BBl BIIPaBe II0 CBOEMY BBIOOpPY IOTPEOOBATH:

- 0e3BO3ME3IHOE YCTPaHEHHE HEINOCTATKOB OKa3aHHOM
YCIIYTH, €CIIM OHU OOHAPYKEHBI B IIPOLECCE IIPOBEACHUS IKC-
KYPCHHU M MOTYT OBITh YCTPAaHEHBI (Hanpumep, 3amMend 2uoa —
nepesooHUKa, NPedoCMAGNIeHUe HAOLeHCAUWUX VCIye NO nepe-
803Ke 60 6peMsi IKCKYPCULL),

- COOTBETCTBYIOILEE YMEHBIIEHHE LIEHI YCIIYTH,

- BO3MEILEHHUE TIOHECEHHBIX PACXO0B [0 YCTPAHEHHIO He-
JIOCTaTKOB OKa3aHHOM yCIyIH,

- PacTOpIKEHHME JI0rOBOPA, ECIIM B YCTAHOBIEHHBIN CPOK He-
JIOCTaTKH OKa3aHHOM YCIyrd He OyayT YCTpaHeHbl WM €CIIU
OyayT OOHapy>KeHbl CYIIECTBEHHBIE HETOCTATKH OKAa3aHHOMN
yenyru (anpumep, Hapyuierue cpokos OKa3anus IKCKYPCUOH-
HbIX YCye).

Kpome Toro, Bbl BIpaBe 3aiBUTHL TPeGOBAHHE O MOJHOM
BO3MEIEHUH YOBITKOB U KOMIIEHCAI[MHA MOPAJIBLHOTO BPEA.

o0s3aTenpHas IPETEeH3MUS: 0 BBIOOPY NOTpEeOUTEIS:

MIpU TIPUOOPETEHNH IKC-
KypCHH B COCTaBe TYpIIO-
€30KH B NHCbMEHHOMN

1
1
| ' | mpu MPUOOPETEHHH IKC-
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' |
1
' gopme B Teuenne 20 i
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KypCHH KaK CaMOCTOs-
TeJIbHOU OTIEIbHOU
YCIyI'H NpeAbsBIAETCS
WCIIOJIHUTEINIO B YCTHOM
WA TUCBMEHHOU (opme
B pa3yMHbII CPOK

JHEH ¢ JaTbl OKOHYAaHUS
JeHCcTBUS JOrOBOpaA O pe-
alM3alny TYpPIPOSYKTa.

Buumanue! Heo0xoa1uMo cBoeBpeMeHHO M03a00TUTHCSI
0 /0Ka3aTe1bCTBAX OKA3aHUSI HEKAYEeCTBEHHOM YCJIYyIHM,
NPUYMHEHHS] BpeAa BalleMy HMYIIECTBY HJIH 310POBBHIO
(HanmpuMep, MeAMUMHCKHE JO0KYMeHThI, ¢ororpaduu, no-
Ka3aHUs CBUETeJIei).
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no CBepaJioBCKOM 00/1acTH
http://66.rospotrebnadzor.ru
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KoncyabTanuoHHble MyHKTHI 1151
norpeodurTesei

. ExatepunOypr, yi. Mockosckas, 49 (343) 272-00-07

. AnanaeBck, yi. Jlenuna, 125 (34346) 3-18-66

. Apamuiie, yi1. 1 Mas, 4 (343) 385-32-81 (106.1040)

. ApreMoBcKuii, yi. DHepreTukos, la (34363) 2-54-80

. Acoecr, yn. Jlagsbkenckoro, 17 (34365) 2-58-49

. Bepeszosckuii, yn. 'arapuna, 6a (34369) 4-29-87

. baiikanogo, yn. Kysnenosa, 34 (34362) 2-02-65

. Bepxuss [Teimva, yo1. Jlenuna, 5a (34368) 3-84-11

. Bepxussa Canpna, yi. Durenbca, 46 (3435) 41-83-62

. Usnens, yn. Oktsa0pbckast HaOep., 24 (34386) 2-18-72

. UpOur, yn. Mansruna, 9 (34355) 6-36-28

. Kamenck-Ypansckuii, p. ITooenst, 97 (3439) 36-48-22
. Kampios, yi. Coserckas, 48 (34375) 2-09-90

. Kaukanap, 5 kBaprain, 16 (34341) 6-38-27

. Kpacnoy¢umck, yn. Coserckas, 13 (34394) 2-00-14

. Kpacnotypwutck, yin. KommynanbHas, 6a (34384) 6-48-35
. Kpacnoypanbck, yn. SIukuHa, 2 (34343) 2-06-47

. Kymsa, yin. Kommynsr, 78 (34344) 2-53-00

. Huwxnue Cepry, yi. P. JlrokcemOypr, 79 (34398) 2-10-62
. Hwxnuit Tarun, yn. K. Mapkcea, 29 (3435) 41-83-62

. Huxuss Typa, yn. [lekabpuctos, 17 (34342) 2-75-07

. HeBbstHcK, yi. MapTesiHoBa, 29 (3435) 41-83-62

. HoBas Jlsuns, yn. P. JTrokcemOypr, 26 (34388) 2-16-79

. [TepBoypaibck, yiu. Baitaepa, 4 (3439) 66-85-04

. [Tonesckoii, yn. Bepmununa, 19 (34350) 3-32-19

. PeBna, yn. CioptuBHas, 496 (34397) 5-61-52

Pex, yn. CrioptusHzas, 12 (34364) 2-11-04

. CeBepoypaibck, yi. Cepaiosa, 60a (34380) 2-22-50
. Cepos, yi. ®pyHnse, 5 (34385) 6-50-70

. Cyxoit Jlor, mp. Ctpoureneit, 7a (34373) 4-26-86

. Coicepts, yi1. Kommynsl, 69 (34374) 7-14-51

. TaBna, yin. Jlennna, 108 (34360) 3-23-04

. Tanmuua, yn. KpacHoapwmeiickas, 32 (34371) 2-11-54

II.

Tyryneim, yn. lkonsHas, 30a (34367) 2-24-99
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